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	Purpose:
	To provide an impartial review to resolve disputes, conflicts, or an alleged violation.
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	N/A
	#



Policy:  
The Student Grievance policy provides a process for an impartial review and ensures that student rights are 
recognized and protected.  The grievance process is made available to all Stepful College (SC) students seeking assistance in resolving any dispute, conflict, or alleged violation made by SC employee(s), SC student(s) or any SC department in the course of employment, enrollment and/ or school-related activities.  A grievance may arise out of a decision, action, or failure to act, in the course of official duties/roles at SC.  SC faculty or staff may also initiate a student grievance if deemed necessary.

Procedure:
Stepful College addresses conflict resolution by the following steps:
 1.  Informal Grievance Process 
Whenever possible the direct individuals involved in any disputes, conflicts, or disagreements should first make attempts to resolve any issues on their own in a professional manner.    
2. Formal Grievance Process 
Once documented attempts have been made through informal resolution processes without successful resolution, then individual(s) involved have the option to request a Formal Grievance Process.  Grievances should be submitted in writing (a verbal request is acceptable) to Department Directors and/or Academic Administration stating: 
•  The nature of their complaint and goals for the resolution process
 •  The names of those related to the complaint 
•  Their own name and date. 
An SC representative will then contact the student to arrange a grievance meeting date and time.  SC will assemble a grievance committee from SC programs or departments to convene a formal grievance meeting.  At the meeting, the committee will review the grievance material and any supportive documentation provided by the student and/or SC representative(s).  The student will be allowed time to present their case or circumstances and/ or to ask any questions related to their grievance.   SC committee members reserve the right to ask the student relevant questions to provide context to the case.  Once the student is dismissed from the meeting, the committee will consider all the information presented and vote on a decision regarding the grievance.  After deliberation, the committee will issue a final binding decision, and the student will be notified. 
SC reserves the right to amend any policy to benefit the student population and aid in the mission of the college
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